
 

 

 

HOW TO MAKE E-BIKE - HIRE COMPLAINTS 

What are the contact details of the micromobility operators in London? 

Operator Vehicles Contact Details - Incidents Contact Details - General Public 

DOTT 

 

E-Scooters  07917917457 / 07443839997 
ops.uk@ridedott.com 

support@ridedott.com 
0800 048 8993 

LIME 

 

E-Scooters 
& E-Bikes 

 

07408964553 / 07588844655 
london-ops@li.me 

support@li.me 
0800 808 5223 

VOI 

 

E-Scooters 

 

07815 463897 support@voi.com 
0800 376 8179 

TIER 

 

E-Bikes  07487415783 
london-ops@tier.app 
londonops.controlcentre@tier.app 

support@tier.app 
0808 304 4069 

FOREST 

 

E-Bikes 

 

020 8157 7491 / 07964418491 
dominic.hughes@humanforest.co.uk 
otis.burke@humanforest.co.uk 

cs@humanforest.co.uk 
0208 157 7491 

Confirm that Operators log calls and respond within 30 minutes as promised 


