
ST. JAMES’S CONSERVATION TRUST
E-scooter and dockless bike hire consulta�on response

7 AUGUST 2023

NEWS UPDATE : 9 September 2023

Westminster City Council is able to take ac�on if an abandoned electric hire bike or e-scooter is causing an immediate danger to road users. 
It has also provided the contact details for the companies opera�ng them if the abandoned electric hire bike or e-scooter is causing a nuisance to road users. 

The link to the City Council’s web page is as follows: h�ps://www.westminster.gov.uk/report-it/abandoned-electric-hire-bike-or-e-scooter

http://www.westminster.gov.uk/report-it/abandoned-electric-hire-bike-or-e-scooter


Why St. James’s is not the right place for these “Active Travel” proposals?

Atkins Trust Advisor Peter Heath and Trustee Martin Low 

Report for The St. James’s Conservation Trust 

• Introduction to new “Active Travel” issues 

• Background of the St. James’s Trust concerns and experience

• Evidence of issues based on monitoring period/s

• Conclusions

• Recommendations

• Next steps

• Appendices – statistics etc. 



Site 80 Carlton House Terrace

Site 43 Charles II Street

Site 121 Piccadilly (east)

Site147 Piccadilly (west) 

Site 79 St. James’s Square

Site 153 St. James’s Street (south)

Site 254 St. James’s Street (east/mid)

Site 255 St. James’s Street (north)









39. The St James’s Conservation Trust considers that Westminster City Council 

should discuss the following with operators of the E-Scooter and Dockless 

Cycle Hire Schemes:

Each operator must publish a copy of its operational plan on its website and keep it up 

to date;

That each operational management plan must incorporate the requirements contained 

in the Dockless bike share code of practice For Operators in London published by 

Transport for London in September 2018;

That each operator should appoint a designer for those sites that they want to use; 

arrange for that designer to liaise with other operators’ designers; appoint a road 

safety auditor either separately or jointly with other operators to review the proposed 

layout and arrange for Stage 1, Stage 2. Stage 3 and Stage 4 road safety audits to be 

undertaken; instruct the designer to consider the results of each of the road safety 

audits and submit a report to the relevant highway authority (Westminster City Council 

or Transport for London) setting out their proposed response to the road safety audit, 

so that the highway authority determines whether the site is retained as an 

operational location for that operator and whether amendments are made to it 

to ensure the safety of all road users.

That sites are not allowed on central traffic islands or within 10 metres of a junction or 

stop lines of traffic signal controlled junctions or adjacent to the zig zag markings at 

zebra pedestrian crossings.”
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12 AUGUST 2021 :
St. James’s Street 
Existing Site 254

THE TRUST OBJECTED :
NOT ACCEPTABLE!

ROUTING, PARKING/PICK UP 
ON & THROUGH ST. JAMES’S 

HISTORIC NARROW AND MAIN 
WIDE ROADS A SIGNIFICANT 

SAFETY HAZARD.
FROM DAY ONE ONLY 

INITIALLY ORDERLY 

EXISTING TRIAL SITE 
ADJACENT LISTED BOODLES 

CLUB, MONITORED BY TRUST : 
A BUSY STREET AND TAXI 
STANDING ON CENTRAL 

CARRIAGEWAY BAYS. 
RESTRICTED LOCATION – WITH 
A STEEP SLOPE WHICH RISKED 

E-SCOOTER AND DOCKLESS 
BIKE HIRE COLLAPSES.



2 MARCH 2022
St. James’s Street 
Existing Site 254

THE DAILY REALITY :
DISORDERLY

AND
UNACCEPTABLE!

FOOTWAY CLUTTERING OF 
DOCKLESS BIKE HIRE CYCLES, 

DUMPED AT A NARROW 
LOCATION, DURING THE 
TRIAL, BEFORE THE NEW 

PROPOSED SHARED BAYS FOR  
E-SCOOTERS AND DOCKLESS 

BIKE HIRES.

THIS IS NOT AN ATTRACTIVE 
FOREGROUND SETTING FOR 

THE VISTA OF 
ST. JAMES’S FAMOUS TUDOR 

GATEWAY OF THE PALACE.



14 AUGST 2021 
St. James’s Street 
Existing Site 254

ORDERLY IN PART :

BUT ALREADY ONE 
LOST  BOLLARD.

1 MARCH 2023

DISORDERLY
AND 

UNACCEPTABLE!

LITTER AND 
FOOTWAY 

CLUTTERING AT A 
NARROW 

LOCATION WITH 
IMPORTANT VIEW 

OF LISTED 
BOODLES CLUB.



1 MARCH 2023
St. James’s Street 
Existing Site 254

DISORDERLY :

UNACCEPTABLE!

FOOTWAY INCREASINGLY
DOCKLESS BIKE HIRE 

CLUTTERING WTH 
EXISTING DESIGNATED 

E-SCOOTERS AT A NARROW 
LOCATION WITH IMPORTANT 
VIEW TO ST. JAMES’S PALACE.





12 AUGUST 2021 St. James’s Street Existing Site 255
THE TRUST OBJECTED AS NOT ACCEPTABLE!

INITIALY UNDERUSED AND ORDERLY ST. JAMES’S STREET SITE :
A POTENTIALLY DANGEROUS SLOPING ISLAND LOCATION

WITH BUSY MULTIPLE LANES OF CARRIAGEWAY ON BOTH SIDES.



2 MARCH 2022
St. James’s Street 
Existing Site 255

DISORDERLY
AND 

UNACCEPTABLE!

SPREADING BEYOND BAY 
DEMARKATION. 

EAST SIDE FOOTWAY ALSO 
HAS PEDESTRAN CROSSING 

BARRIER OF STATIC 
CONVENTIONAL CYCLE 

STANDS.



1 MARCH 2023
St. James’s Street 
Existing Site 255

DISORDERLY
AND 

UNACCEPTABLE!

THE EXISTING E-SCOOTER 
MEDIAN STRIP ON THE SLOPE 
AT CENTRE OF CARRIAGEWAY. 

SITE AND FOOTWAY 
CLUTTERING AT A NARROW 

PEDESTRIAN CROSSING 
LOCATION AND RISK OF 
PROGRESSIVE COLLAPSE 

DOWN THE SLOPE.





ST. JAMES’S STREET 
Site 153

PROPOSED NEW LOCATION 
FOR 

E-SCOOTER AND DOCKLESS 
BIKE HIRE :

UNACCEPTABLE!

ON MEDIAN STRIP JUST 
NORTH OF THE ZEBRA 

CROSSING – WITH BUSY 
NORTHBOUND TRAFFIC AND 

WIDE SOUTHBOUND 
CARRIAGEWAY 

ON THE AXIAL SETTING OF 
LISTED ST. JAMAES’S PALACE 
AND ADJACENT BUILDINGS.





ST JAME’S SQUARE, Site 79
SOUTH SIDE CARRIAGEWAY 
PROPOSED DOCKLESS BIKE 

HIRE :

UNACCEPTABLE!

NEAR A PRIVATE RESIDENTIAL 
MIXED USE BLOCK AND 

BUILDING ACCESSES 
OF THE ONE-WAY GYRATORY 

OF THE BUSY ISLAND SQUARE.





12 AUGUST 2021

Site 43
DOCKLESS BIKE HIRE NEAR 
PRIVATE BUILDING ACCESS  

STEPS.

CHARLES II STREET NEAR 
PROPOSED NEW LOCATION

FOR :
SHARED E-SCOOTERS AND 
DOCKLESS BIKE HIRE ON 

NORTH CORNER 
CARRIAGEWAY.

UNACCEPTABLE! 

INCREASE IN CLUTTER ON THE 
JOHN NASH AXIS VIEW OF THE 
THEATRE ROYAL, HAYMARKET.





PROPOSED Site 121 
PICCADILLY UNSAFE MEDIAN 

STRIP WITH TWO WAY MULTI-
LANE CARRIAGEWAYS.

UNACCEPTABLE!

PROPOSED NEW LOCATION 
FOR SHARED E-SCOOTER AND 

DOCKLESS BIKE HIRE 
OPPOSITE BUS SHELTER ZONE 

ON SOUTH SIDE FOOTWAY.





PROPOSED Site 147
PICCADILLY 

UNSAFE MEDIAN STRIP WITH 
TWO WAY MULTI-LANE 

CARRIAGEWAYS AND SIGNA 
CONTROLLED CROSSING 

POINTS 
(NOT SHOWN ON THE 

PLAN DIAGRAM)

UNACCEPTABLE!

PROPOSED MIDDLE OF THE 
ROAD NEW LOCATION AT 
JUNCTION OF PICCADILLY 
ALBERMARLE STREET AND 

ST. JAMES’S STREET

FOR SHARED E-SCOOTER AND 
DOCKLESS BIKE HIRE.

BLOCKING PEDESTRIAN 
MOVEMENT ALONG AND 

INFROMAL CROSSING OF MEDIAN 
STRIP 

WITH TWO WAY MULTI-LANE 
CARRIAGEWAYS.

UNACCEPTABLE!





PROPOSED Site 80 
CARLTON HOUSE TERRACE 

NEW LOCATION : 

UNACCEPTABLE! 

FOR SHARED E-SCOOTER AND 
DOCKLESS BIKE HIRE ON 

NORTH CORNER 
CARRIAGEWAY.

THIS SITE IS SURROUNDED BY 
LISTED BUILDINGS, CLUBS AND 

GARDENS, TOGETHER WITH 
THE SETTING OF THE LISTED 

STATUE ON THE CORNER, 
PARKED AND MANEUVERING 

VEHICLES.



27 OCTOBER 2021

DISORDERLY :

DOCKLESS BIKE 
HIRE :

UNACCEPTABLE!

POTENTIALLY 
UNSAFE ISLAND 
CROSSING AND 

COLLECTION 
LOCATION 

SURROUNDED BY 
LISTED BUILDINGS 
AND ST. JAMES’S 

PALACE.



12 AUGUST 2021

DOCKLESS BIKE HIRE AT LEAST 
AT A SPACIOUS LOCATION –

BUT NEAR PRIVATE BUIDLINGS 
AND NEAR A BLIND CORNER :

UNACCEPTABLE!

A PLACE PART PRIVATE AND 
SECURITY SENSITIVE (ACCESS 
TO MARLBOROUGH HOUSE) 
FORECOURTS AND ENTRIES.



27 OCTOBER 2021

DOCKLESS BIKE HIRE ATTRACTS 
OTHER USERS AT A LOCATION OF 

LISTED BUILDINGS
INCLUDING THE IMPORATNT 

SETTING OF 
ST JAMES’S PALACE.

UNACCEPTABLE!



12 AUGUST 2021

DOCKLESS BIKE  
HIRE NOT 

COLLECTED.
AT LEAST LEFT IN 

A FOOTWAY 
RECESS LOCATION 

– BUT NEAR 
PRIVATE 

BUIDLINGS AND 
ON PRIVATE 
FORECOURT. 

12 AUGUST 2021
UNACCEPTABLE!
DOCKLESS BIKE 
HIRE ON VERY 

NARROW 
FOOTWAY. 

CORNER OF THE 
BUSY JUNCTION 
OF ST. JAMES’S 

SQUARE.















WCC/WSP : “Statement of Reasons” next 2 pages : 

(Underlined for the Trust’s concerns and objections).

Dockless cycle hire bikes and e-scooters can offer a 

convenient option for those that work, live or visit the 

city. However, there are significant concerns regarding 

rider and pedestrian safety and dockless vehicles 

cluttering footways. Dockless cycle hire bikes can 

currently be left almost anywhere, obstructing footways 

and creating potential hazards or obstructions.

The introduction of dockless e-scooter / cycle hire bays 

will improve on-street dockless vehicle parking 

management and reduce the risk of the unauthorised

dockless bikes left around the city’s footways.

Improved accessibility to dockless e-scooter and cycle 

hire schemes will encourage a shift from motor vehicles 

to cleaner journeys, improving air quality and increase 

active travel, thereby improving public health.

The measures will be introduced on an experimental 

basis so that their operation and impact on the 

surrounding area can be monitored and, if necessary, 

suspended or modified without delay.

In due course, the City Council will consider whether to 

retain the experimental measures on a permanent basis.

BEFORE

THE REALITY DURING THE TRAIL      &     AFTER



WSP is the agent acting on behalf of Westminster City Council for an experimental traffic management scheme which will
introduce dockless e-scooter / cycle hire parking places in various locations across the City. This scheme expands upon the e-
scooter bays introduced experimentally in 2021, providing new dual use bays in which both e-scooters and hired e-bikes can be
left.
The e-scooter / cycle hire parking places can only be used by rental e-scooters provided through the experimental trial being run
by Transport for London (TfL), London Councils and participating London Boroughs AND by authorised dockless e-bikes (currently
provided and managed by Dott, Lime and TIER).
Details of the locations for the parking places within D, E, F and G Zones, the first of two phases under this scheme…and the
drawings which show the new parking layouts at each location.
The scheme will be introduced on a trial basis, by means of Experimental Traffic Orders made under the provisions of the Road
Traffic Regulation Act 1984, so that its operation and impact on the surrounding area can be monitored and, if necessary,
suspended or modified without delay.
In anticipation of the launch of this new trial, WSP would be pleased to receive any preliminary observations or comments you
may wish to make on this first batch of sites, by email, by 8th August 2023, quoting the reference 8010/LH in any response.
Documents for the second phase, covering Zones A, B and C, are expected to be sent out to relevant stakeholders for preliminary
comments in mid-September 2023.
The Experimental Traffic Orders are expected to become operational on 29th August 2023 and will continue in force for a
maximum period of 18 months. After the changes have been in force for a minimum period of six months without change, the
City Council will consider whether the scheme should be retained on a permanent basis, depending on the success of the
measures.
We would also be pleased to receive any comments you may wish to make during the first six months of the trial once it is
operational. At the end of the six-month evaluation period, all responses received by this date will be forwarded to the City
Council for consideration. The City Council will then decide whether to make the scheme permanent or modify or abandon the
scheme.



New Recommendations/Requirements) also include the Trust’s support and ideas :

- Physical public highway changes in areas designated and with better infrastructure for maximum capacity of 

vehicles/stability, levels etc. in safe and appropriate locations with clear design guidelines of acceptable or 

unacceptable locations criteria, for example relating to townscape and landscape features and Listed Buildings and 

furnishings.

- Document improvements for consultations and approvals, that show all features on highways in details, 

including existing signals at all controlled junctions and informal crossings, pedestrian crossings, lamp columns, 

traffic sign poles, street furnishings, trees etc. 

- Applying the existing and evolving codes of practice already required, together with the processes of enforcement 

records, records of safety issues, maintenance of the sites/quality and improvement of standards etc.

- Respect for Conservation and Special Policy Areas, Listed Buildings townscape/landscape context, size of 

sites, and most importantly, the improved protection boundary of street furnishings paving surfaces, levels etc. in 

place of white paint highway bays and flimsy, vulnerable bollards.

- Government action for possible newE-Scooter and E-Bike and dockless bike hire legislation options and costs : 

e.g. Road Tax, Insurance, Number plates ID, improved GPS systems, Mandatory Road Safety Training and formal 

licences for a Certificate of E-vehicle types (“other vehicles” as Police records) of formal, mandatory Driving Tests?
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